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Toolkit on Digital Skills in apprenticeships: tailored advice for 
Companies and VET providers
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• Focus on basic vs advanced 
digital skills

• Understanding how digital 
skills fit under current 
curricula

• Understanding current and 
future labour market needs

Identifying digital 
skills needs

• Identifying digital skills 
already in use and potential 
gaps

• Carrying out internal 
assessments (e.g. surveys, 
skills matrix) to tailor 
apprenticeship offers

Conducting 
assessments or audits • Partnering with organisations 

providing technical expertise 
(e.g. ICT training centres or 
tech companies)

• Benefitting from ripple effects 
of partnerships (e.g. mobility)

Building partnerships
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• Ensuring teachers and 
trainers possess:

• subject-matter 
knowledge

• ability to apply 
competences in a digital 
context

• overall readiness to 
support teaching and 
training

Identifying training 
needs of teachers and 

trainers

• Providing capacity building 
opportunities as part of 
broader commitment to 
upskilling and reskilling

Providing training to 
teachers and trainers • Reviewing internal digital 

capacity

• Investing in new equipment 
and tools as relevant

• Ensuring equal access

Developing digital 
infrastructure

• Taking advantage of 
funding opportunities at 
national and EU level (e.g. 
ESF+, Erasmus+, Digital 
Europe)

Accessing financial 
support for digital
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• Identifying relevant 
digital tools and 
technologies to be 
integrated into 
apprenticeship offers

• Weighing opportunities 
and risks of using 
technologies

• Considering informal 
learning opportunities 
to develop digital skills 

Identifying relevant 
digital tools and 

technologies

• Drafting learning 
agreements prior to the 
start of an 
apprenticeship

• Assessing apprentices’ 
digital skills to tailor 
agreements and 
pathways

• Monitoring progress

Introducing digital 
skills in learning 

agreements • Designing learning 
activities based on 
digital skills needs, as 
well as labour market 
and curricula 
requirements

Designing learning 
activities

• Organising assessment 
and validation 
opportunities

• Including digital skills in 
CVs

Capturing and 
recognising digital 

skills
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